
 

CAA Complaint Procedures 

The graduate program at Buffalo State College is accredited by the Council 

on Academic Accreditation in Audiology and Speech-Language Pathology 

(CAA). The CAA has procedures for filing a formal complaint about a CAA-

accredited program. Individuals who wish to file a formal complaint should 

contact the CAA office to obtain a copy of the complaint procedures or refer 

to the Procedures for Complaints against Graduate Education Programs on 

ASHA's web site at: 

https://caa.asha.org/programs/complaints/#:~:text=Copies%20of%20the%20

CAA's%20complaint,or%20800%2D498%2D2071. 
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